U.S. Cellular

Acceptable Use Policy

U.S. Cellular offers its subscribers a variety of telecommunication services including, voice
services, SMS and MMS services, and data services (collectively, the “Service”). By your use of
the Service, you agree to be bound by the terms of this Acceptable Use Policy. U.S. Cellular
reserves the sole and unconditional right to refuse, suspend or terminate Service to anyone who
violates these rules as determined by U.S. Cellular, in its sole discretion.

1. Illegal Use - You agree not to use the Service for or in the pursuit of illegal purposes. U.S.
Cellular cooperates with local and federal authorities in investigations and may take both criminal
and civil legal action against users who are determined to be using the Service in an unlawful way.
You agree not to directly or indirectly allow a third party to use the Service in an illegal or
unsuitable manner.

2. Harassment - You agree not to use the Service for harassment, threats, verbal abuse, and
persistent unwanted contact of any kind. Harassment covers any use of the Service to directly or
indirectly contact any person in an unwanted fashion. Harassment can be active, in forms such as
unwanted e-mail, chat messages, or verbal declarations on a public forum, or can be passive in the
form of defamatory information posted on web sites.

3. Disruption/Hacking - You agree not to disrupt or attack the systems or Services provided by
U.S. Cellular or any third party. This includes any deliberate attempt to interfere with another
user’s ability to use the Services. This also includes any effort to secure access to hardware and
services without the consent of the provider of those services. Hackers will be subject to the full
extent of criminal law, and U.S. Cellular reserves the right to seek monetary damages against users
who violate this policy.

4. Fraud/False Advertising - You agree not to post or transmit fraudulent information on or
through the Service. This can include false advertising, identity piracy, or misrepresentation of any
kind.

5. Unsolicited Advertising/SPAMing - You agree not to post or transmit any unsolicited material
through any active medium such as e-mail, chat, messaging, chain letters, advertisements, jokes,
etc. U.S. Cellular does not tolerate unsolicited mass e-mailing (“SPAMing”) of any kind, and the
use of any of U.S. Cellular’s Services for this purpose is strictly prohibited. Content falling in this
category is defined by the receiving user’s desire to be contacted in the specified manner, so use
good judgment if you are sending to mailing lists. You further agree not to collect or harvest
account information without the expressed consent of those from whom you collect the
information.

6. Disruptive Content - You agree not to post or transmit any disruptive content. This can
include, but is not limited to, material that is considered obscene, offensive, or extremely
controversial. You understand and agree that U.S. Cellular may suspend or terminate your Service
should your usage result in significant complaint or constitute disruptive content, as determined by
U.S. Cellular in its sole discretion.

7. Copyright Infringement - U.S. Cellular respects the intellectual property rights of others and
expects you to do the same. U.S. Cellular will terminate the account of any User who unlawfully
transmits copyrighted material without a license or privilege to do so. U.S. Cellular will terminate
such account after receiving proper notification by the copyright holder, and if we have a good
faith belief, in our sole discretion, that infringement has occurred. Our ability to terminate your
account is in addition to and not instead of any other remedies that we may have against you under
the law.
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